
WV IDD WAIVER 
April 15, 2020 

QUALITY IMPROVEMENT ADVISORY (QIA) COUNCIL 

A kind word is like a Spring day.—Russian Proverb 

AGENDA 
10-10:15AM 

 

Welcome & Introductions Richard Covert, Chair 

10:15-10:30 AM 

 

Membership Status Update Membership Subcommittee 

10:30-10:45 AM 

 

General Program Updates  Nora Dillard, BMS 

10:45-11AM Other Updates Members/Attendees  

11 -12:30 PM 

 

 BMS COVID-19 Response and Updates Josh Ruppert 

12:30-1:00 PM 

 

Public Comment OPEN 

1:00-1:45 PM 

 

Program Data Updates April Goebel 

1:45-2:00 PM 

 

2020 Goal Plan Development All 

2:00-2:15 PM Wrap Up & Adjourn Richard Covert, Chair 

Council members please access by dialing  717.230.1517 and using access code 596 3289 # 


